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D E D I C A T I O N

The fourth edition of Hotel Management 

and Operations is hereby dedicated to all of

those hospitality students who have enriched

the lives of their guests by continuing to

learn beyond their formal education. It is

these professionals who constantly strive 

to find even better ways to give the gift of

friendship. All the best to you.

D.G.R. and M.J.O’F 2005
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